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CONTACT - CASH EQUITY AGENCY AND PRINCIPAL

Value Chain Function

Region Team Inbox Team Phone Escalation Escalation Phone
. N Escalation 1: Adam.Knott@bernsteinsg.com (+44) 207 676 6834
+
EMEA Middle Office EMEA EMEAMO@bernsteinsg.com 44(0) 2071705041 Escalation 2: Sarah.Kidd@bernsteinsg.com (+44) 20 7762 5620
EMEA Setth " EMEA 44 (0) 71705053 Escalation 1: David.Wright@bernsteinsg.com (+44) 20 7170 5018
ettiements EMEASet insg.com Escalation 2: James.Burge@bernsteinsg.com (+44) 207 762 4754
. . Escalation 1: LapKiu.Chui@bernsteinsg.com (+852) 2918 5728
+
APAC Middle Office APAC APACMO@bernsteinsg.com 85229165768 Escalation 2: Lila.Cheung@bernsteinsg.com (+852) 2166 5402
Escalation 1: LapKiu.Chui@bernsteinsg.com (+852) 2918 5728
+
APAC Settlements APAC APACSet com 85229165768 Escalation 2: Lila.Cheung@bernsteinsg.com (+852) 2166 5402
AMER Middle Offi AMER 11212756 4184 Escalation 1: kareen.rostant@bernsteinsg.com (+1) 917 344 8310
iadie Office AMEROps@bernsteinsg.com Escalation 2: costel.dumitra@bernsteinsg.com (+1) 212278 7618
+
Confirmations (Electronic) Global affirmation.equity@sgcib.com (+91) 4466026310 amaresh.arali@socgen.com (+91) 806731 9187
" . swetha.hegde@socgen.com (+91) 99 0239 8000
Confi ti P Global blr-abm-val K +44) 20 3043 4393
onfirmations (Paper) obal r-abm-val@socgen.com (+44) roshan-kumar.cs@socgen.com (+91) 99 0228 8554
Settl ¢ (ETF) EMEA bo-bse-et (+44) 2030434393 Sameer.Bagalwadi@socgen.com (+91) 98 4510 4054
ettiemen par-oper-bo-bse-etf@socgen.com dinesh.chandran@socgen.com (+91) 97420 53483
. N . Escalation 1: lakshman.poorna@socgen.com (+91) 99648 64374
EMEA matchingequity.client@socgen.com +44) 203 043 4393
sequity @socg (+44) Escalation 2: chirag.kamdar@socgen.com (+91) 98499 95940
. (+852) 30134733 Escalation 1: arunkumar.venugopal@socgen.com (+91) 98801 51958
ASIA asiapac-tlp-eqty-setts@socgen.com
\ap p-eqty @socg (+44) 175341 7342 Escalation 2: chirag.kamdar@socgen.com (+91) 98499 95940
Escalation 1: vinesh.kumar@socgen.com
ISL Brazil (Stock lending settling in Brazil) us-bo-isl@socgen.com (+1) 2122787259 Escalation 2: naveen.kumar-chandrashekar@socgen.com (+33)142139313
Escalation 3: giridhar.singh@aptp.accenture.com
Escalation 1: dinesh.nailwal@socgen.com / vinesh.kumar@socgen.com
US Commercial Paper and Local Booking (US Commercial paper settling in US) us-bo-flow@socgen.com (+1) 2122787259 Escalation 2: naveen.kumar-chandrashekar@socgen.com (+33)142139313
AMER Escalation 3: giridhar.singh@aptp.accenture.com
Escalation 1: dinesh.parmar@socgen.com
ISL Settlements WORLD-ISL-amer-Settlements@socgen.com (+1) 2122787259 Escalation 2: naveen.kumar-chandrashekar@socgen.com (+33)142139313
Escalation 3: giridhar.singh@aptp.accenture.com
Escalation 1: vinesh.kumar@socgen.com
. . - N . . us-bo-latam@socgen.com )
US Equity (Equity settling in Mexico, Canada & Brazil Markets & DTC Equity/DGO) US-BO-Equity@socgen.com (+1) 2122787259 Escalation 2: naveen.kumar-chandrashekar@socgen.com (+33) 142139313
q Ben Escalation 3: giridhar.singh@aptp.accenture.com
Claims Global ICS@socgen.com (+44) 20 3428 0634 sameer.bagalwadi@socgen.com (+91) 98 4510 4054
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CONTACT - CASH BONDS AND REPO

Value Chain Function

‘ Team Inbox

‘ Team Phone

‘ Escalation

Small market

Region Escalation Phone
EMEA bonds-mo@sgcib.com (+33) 142149796 hi hi d cgen.com (+33) 142149796
" " " . USBONDSTSU@sgcib.com (+1) 212278 7430 . :

Middle Office (Confirmation) AMER cmprLsu—lca—fic—bognd.amer@s cib.com (+1) 212278 7810 jeffrey.kowal@sgcib.com (+1) 212278 6366
APAC hkg-flowclientsupport@sgcib.com (+91) 80 6731 4994 Faye.tiang@sgcib.com (+65) 632678 76
Pre-matching Global govi ttlement.bnd@socgen.com (+44) 17 5341 7423 sonal.vijay-dedhi ycgen.com / vinay-kumar.seel ycgen.com (+33) 157290029

Escalation 1: vijetha.chandra-kumar@socgen.com
EMEA Escalation 2: sunita.vijaykumar@socgen.com (+44) 175341 7423

Escalation 3: santhanam.sri gen.com

Settlement (Corporate Bonds, Excl. US) & &UK government Bonds SG Warsow /POLAND oper-tlp-rlb-bac-corp.par@socgen.com (+44) 17 5341 7423 isha.r: gen.com (+33) 142138267
EMTN types r gen.com (+33) 142138267
Middle East markets anjana.vi: ‘ma-guruchar: gen.com (+33) 142132205

fenny.t-s@socgen.com

(+33)142132898

Settlement (Government Bonds, Excl. US)

AllEMEA

Belgium

France

Italy

bnd-govi t@socgen.com

Spain

gOVi tlement.bnd@socgen.com

Germany

Triparty settlements

SOV Government Bonds

UK /CREST market

(+44) 175341 7423

Escalation 1: pratapa-m.shetty@socgen.com
Escalation 2: shrivardhana.marathe@socgen.com
Escalation 3: barkha.thakur@socgen.com

(+44) 1753417423

manjula.nagalingamurthy@socgen.com

(+33) 142137935

preetham.h-m@socgen.com/ sujishma.pazhanan@socgen.com

(+33) 142138880

vengala-rao.dasari@socgen.com / kavya.krishnakumar@socgen.com

(+33) 157290205

chethan.kumar@socgen.com /vengala-rao.dasari@socgen.com

(+33) 157290205

ganeshna.bala-ratnakar@socgen.com / mahammed.jaheada@socgen.com

(+33)142137100

sunil.nadakuditi@socgen.com

sai-kishore.nithyanandam@socgen.com

(+33) 1421326 86

sheetal.chandu-salian@socgen.com/ bhargavi.nn@socgen.com

(+33) 158 98 95 69

Settlement (US Corporate Bonds)

Settlement (US Treasuries)

us-bo-lip-dtc@socgen.com

(+1) 212278 7259

Escalation 1: nagaraj.govindappa@socgen.com
Escalation 2: naveen.kumar-chandrashekar@socgen.com
Escalation 3: giridhar.singh@socgen.com

(+1) 2122787259

us-bo-lip-fed@socgen.com

(+1) 212278 7259

Escalation 1: gen.com
Escalation 2: naveen.kumar-chandrashekar@socgen.com
Escalation 3: giridhar.singh@socgen.com

(+1)212278 7259

AMER - " n
Escalation 1: nagaraj.govindappa@socgen.com
Settlement (US Euroclear) list.amer-extn-isin-eoc@socgen.com (+1) 212278 7247 Escalation 2: naveen.kumar-chandrashekar@socgen.com (+44) 203310 1039
Escalation 3: giridhar.singh@socgen.com
Escalation 1: vinesh.kumar@socgen.com/dinesh.parmar@socgen.com
Settlement (Latin America) us-bo-latam@socgen.com (+1) 212278 7259 Escalation 2: naveen.kumar-chandrashekar@socgen.com (+1)212278 7247
Escalation 3: giridhar.singh@socgen.com
APAC asiapac-tlp-fut-bonds-bo@socgen.com (+852) 30134732 sree.sandhya@socgen.com (+852) 30134732
GLOBAL Ics@socgen.com (+44) 1753417373 Escalation 1: prateek.pandya@socgen.com (+91) 9574257222
3 Escalation 2: sameer.bagalwadi@socgen.com (+91) 98 4510 4054
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CONTACT - FX, MM OTC IRS, OTC CREDIT DERIVATIVE AND OTC EQUITY

Value Chain

Function Region Team Inbox Team Phone Escalation Escalation Phone
Confirmations (Fx Option) GLOBAL par.oper-fic-tre-bac-opt2@sgcib.com (+33) 142138992 christelle.lemal@sgcib.com (+33) 142134508
Confirmations (Fx Cash) oper-doc-fx.par@sgcib.com (+33) 142138992 christelle.lemal@sgcib.com (+33) 142134508
EMEA gsc-fx-stl- eur@sgclb com (+44) 20 7676 7177 Escalation 1 - neeraj.rajeev@socgen.com(EMEA and AMER) (+33) 142149220
gsc-fx-cash-ct gen.com (+91) 44 6602 7020 Escalation 2 - banu.prathap@socgen.com)(EMEA and AMER) (+33) 158987893
AMER gsc-fx-stl-amer@sgcib.com (+1) 212 278 5996 Escalation 3- kiran.puwada@socgen.com(EMEA and AMER) (+44) 207 6768423
APAC gsc-fx-stl-asi@sgcib.com (+33) 142149644 sunitha.medithi gen.com (+33) 142149147
French crd-settlements.par@sgcib.com (+33) 142137035 Escalation L ste.ven.sh.ek@sgclb.com " (+33) 15898 33 12
Escalation 2: ulrich-heliodore.gandou@sgcib.com (+33) 142139451
Claims GLOBAL BLR-Trs-Claims@socgen.com (+91) 80 6731 9993 sashank.mohit@socgen.com (+91) 80 6731 4180
Electronic Confirmation oper-otc-electro-mm.par@socgen.com (+33) 142149253 satish.govindraju@socgen.com (+91) 80 6731 7259
Paper Confirmations GLOBAL par-oper-dfi-dat@sgcib.com (+33) 142134141 satish.govindraju@socgen.com (+91) 80 6731 7259
Global-MM-BO@sgcib.com (+a4) 2076767143 |oCPNation Litraptirajput@socgen.com (+44) 207 676 8223

Escalation 2: kiran.puvwada@socgen.com
. Escalation 1: steven.shek@sgcib.com (+33) 158983312
French crd-settlements.par@sgcib.com (+33) 142137035 Escalation 2: ulrich-heliodore.gandou@sgcib.com (+33) 142139451
Global BLR-Trs-Claims@socgen.com (+91) 80 6731 9993 sashank.mohit@socgen.com (+91) 80 6731 4180
Electronic Confirmation GLOBAL Rates-doc ion.electro@socgen.com (+91) 80 3353 4666 mohammad-junaid.muzaffar@socgen.com (+33) 142149842
Paper Confirmations rates-doc i ycgen.com (+91) 80 6731 4244 mohammad-junaid.muzaffar@socgen.com (+33) 142149842

AMEA/EMEA blr_crd.settlements@socgen.com (+33) 142147706 sashank.mohi gen.com

Settlement French crd-settlements.par@sgcib.com (433142137035 Escalation 1: steven.shek@sgcib.com (+33)158983312
) ) Escalation 2: ulrich-heliodore.gandou@sgcib.com (+33) 142139451
N " . . N Escalation 1: bhaskar.ramaswamy@socgen.com (+33) 142149823
Electronic Confirmation credit-documentation@socgen.com (+33) 142149813 Escalation 2: satyabodha,maralihalli@socgen.com (+91) 80 6731 7331
N . . N Escalation 1: bhaskar.ramaswamy@socgen.com (+33) 142149823
Paper Confirmations GLOBAL credit-paper-documentation@socgen.com (+33) 142149813 Escalation 2: satyabodha.maralihalli@socgen.com (+91) 806731 7331
. Escalation 1: steven.shek@sgcib.com (+33) 158983312
Settlement crd-settlements.par@sgcib.com (+33) 142137035 Escalation 2: ulrich-heliodore.gandou@sgcib.com (+33) 142139451
EMEA oper-mkw-elec-eqy.world@sgcib.com (+91) 8067313248 sudhir.nayak@socgen.com (+91) 8067 316928
Electronic Confirmation AMER oper-mkw-elec-eqy.world@sgcib.com (+91) 8067313248 sudhir.nayak@socgen.com (+91) 8067 316928
APAC oper-mkw-elec-eqy.world@sgcib.com (+91) 8067313248 sudhir.nayak@socgen.com (+91) 8067 316928
EMEA oper-ged-bac-client.par@sgcib.com (+33) 142137427 nadia.compaore@sgcib.com (+33) 142137427
Paper Confirmation AMER US-Oper-Geds-Boa-Ny-Otc-Confirmati ib.com [(+91) 80 67314321 sudhir.nayak@socgen.com (+91) 8067 316928
APAC ASI-Equity-Documentation@socgen.com (+91) 80 6758 4321 jennifer.shekar@socgen.com (+91) 8067 316863
Settlement GLOBAL par-oper-dai-bo-bnk@sgcib.com (+33) 142137036 louiza.ait-alia@sgcib.com (+33) 1572969 22
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CONTACT - DPS, GIVE-UP AGREEMENT, OTC COMMODITY, COLLATERAL,
VALUATION, OTC CLEARING, REGULATORY AND SFTR

Value Chain Function

Region ‘ Team Inbox ‘ Team Phone ‘ Escalation ‘ Escalation Phone
EMEA dps-mo.lon@sgcib.com (+44) 20 7676 6966 _|steven.sargeant@sgcib.com (+44) 20 7767 8210
Client Service AMER IAMER-OPER-TCS-NY@sgcib.com andy.kall ib.com (+1) 212278 6503
APAC SPB-MO@sgcib.com sean.harris@sgcib.com (+852) 2166 4911
Give-Ups (Excl. Listed Equity Derivatives) GLOBAL mark-gua-coordination.oper@sgcib.com Escalat!on L d|\{va.kar.kempanna@sc.tcgen.com (+91) 8067 316066
Escalation 2 - srinivasan.sundhararajan@socgen.com
Prime broker GLOBAL cld-psc-fxdn.eur@sgcib.com Escalat!on L d|\{va.kar.kempanna@so.cgen,com (+91) 8067 316066
Escalation 2 - srinivasan.sundhararajan@socgen.com
Escalation 1- diwakar.kempanna@socgen.com
Listed Equity Derivative Give-Ups GLOBAL GSC-LD-DOCS@socgen.com ! e P @ 8 (+91) 8067 316066
Escalation 2 - srinivasan.sundhararajan@socgen.com
. . EMEA/APA( . . .
Confirmations AM/ER ¢ d Doc gen.com (+91) 80-3996-4333 |sudhir.nayak@socgen.com (+91) 8067316928
y louiza.ait-ali ib.
Settlement GLOBAL commo.settlement@sgcib.com (133142137036 | 1 1Z2-altalla@sgcib.com (+33)156 379797
rakesh.a.sr thy@socgen.com
EMEA par-oper-contracts-management@sgcib.com (+33) 158982738 |anna.koutsogianni@sgcib.com (+33) 158 98 70 84
Contract Onboarding AMER us;oper-collat—nego@sgcwb‘,com (+1)2018398684 _|khadidiatou.dieng@sgcib.com (+1) 514 350 2009
asiapac-otc-collateral@sgcib.com/ (+91) 80 6731 6639 . N (+91) 44 6602 6658
APAC " haritha.kondareddygari@socgen.com
par-oper-contract ib.com (+91) 80 6731 7499 (+91) 806731 1063
EMEA (Team 1) collateral.otc.prs1@sgcib.com (+33) 158981482 [isabelle.barbier-c ib.com (+33) 157293364
EMEA (Team 3) GSC-Collateral-otc-bgl@socgen.com (+91) 446602 7123 [raghu.kambam@socgen.com (+91) 4466 026658
Client Services EMEA (Team 4) GSC-Collateral-otc-chn@socgen.com (+91) 44 6602 7123 [raghu.kambam@socgen.com (+91) 4466 026658
AMER collateral-ny@sgcib.com (+1) 5143502092 manish.parmar@sgcib.com (+1) 438 260 7022
APAC asiapac-otc-collateral@sgcib.com (+91) 80 67317499 [ramya.shankar@scogen.com (+33) 142147595
EMEA sg.collateral.repo-SLB@sgcib.com (+44) 20 7762 4729 [perizat.ongarbek@sgcib.com (+33) 142131128
Repo Client Services AMER US-OPER-COLLAT-REPO@sgcib.com/GSC-eqy-bnd-colla|(+44) 20 7762 4662 _|manish.singh3@socgen.com (+44) 20 7762 4662
APAC asiapac-tlp-eqty-collateral@sgcib.com (+44) 20 7762 4662 |manish.singh3@socgen.com (+44) 20 7762 4662
EMEA collateral.otc.prs1@sgcib.com (+33) 158983286 |isabelle.barbier-cuenot@sgcib.com (+33) 157293364
Portfolio Reconciliation AMER us-oper-portrec@sgcib.com (+1) 8552854761 [esaishankar.mooppanar@socgen.com (+91) 80 6731 3744
APAC asiapac-otc-collateral@sgcib.com (+91) 80 67317499 |[ramya.shankar@scogen.com (+33) 142147595
EMEA ‘ sgcib.com (+33) 158985591 |sandra.krstic@sgcib.com (+33) 158 98 50 53
AMER amer-oper-vals-ny@sgcib.com (+1)2122787780  |ardi.petri@sgcib.com (+1) 212278 5892

Client Services

BR-OPER-VALS-NY@sgcib.com

APAC (Excl. Japan)

valuation.hongkong@socgen.com

(+91) 80 6731 4994

Karthikeyan.gandhi@socgen.com

(+91) 44 6602 7647

JAPAN

TOK-CSU i ib.com

(+81) 36 777 8620

yuka.fujinoi@sgcib.com

(+81) 36777 8664

Audit Requests

GLOBAL (Excl. AMER,
WARSAW, SINGAPORE,

circularisation.sgcib@sgcib.com

(+33) 142138692

sandra.krstic(

@sgcib.com

(+33) 157293265

ISTANBUL)
AMER GSC-Collateral-CHN@socgen.com (+1) 2018391940  [esaishankar.mooppanar@socgen.com (+91) 80 6731 3744
Intra-day OTC-CLEARING-MO@socgen.com (+91) 44 6602 7979 |veerendra i gen.com (+91) 9900 012036
Settlement GLOBAL BLR-otcpost-settlements@socgen.com (+91) 80 67319993 t d.azhar gen.com (+91) 80 6731 6361
Backloading/Re-balancing lon-oper-tsu-cva@sgcib.com (+44) 207676 6678 _|bhaskar.r y@socgen.com (+33)142149823
Client Service GLOBAL sgcib-regulatory-support.par@sgcib.com laurent.grant@sgcib.com (+33) 158989741
Client service Global list gsc-gbsu-reg-prd-sftr@socgen.com zeeshan.akram@sgcib.com

list.world-gbsu-reg-pjt-sftr@socgen.com
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